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The Impact of Service Learning to Students
The Organization of focus in the case study is the National Campus Compact. The organization is a coalition of over 1000 campuses and aims at promoting higher education through community development and civic learning (Bringle, 2013). The Campus Compact offers support to all member institutions within the United States. Campus Compact is among the leading organizations in the service-learning program. The institute incorporates community work in order to offer practical learning experiences to the students and on the other hand making a significant change to the wide society. The National Compact integrates online tools, rigorous field research, and numerous initiatives and thus offers an effective platform for member institutions to get an opportunity for service learning which simultaneously meets the academic threshold and fulfills the community service goals. The Campus Compact serves a population of over thousand campuses around the US. Despite the majority of the population involved in the Campus Compact, there are other minorities involved such as veterans and people with disabilities. The establishment of Campus Compact was a response to the 1980s media affirmation that the college and university students were selfish, greedy and disconnected from community participation (Bringle, 2013). To counter the assertions, the presidents of Georgetown, Stanford, and Brown Universities, as well as the President of the education commission of the states, created the Campus Compact. Today, the Campus Compact has numerous initiatives and diverse resources that help the students, the staff and the entire faculty to understand the interception between the school studies and community service.
According to research, after graduation, most students who are not involved in social learning are usually underprepared and are social-economically susceptible (Checkoway, 2011). On the other hand, the Campus Compact creates exposure to the student by providing a real-world learning experience, and thus students with the opportunity to undergo through the social learning program tend to be fully prepared to excel in the real world after a successful academic period. According to research, the Campus Compact engages its members in solidarity work. Notably, the Campus Compact is an alliance of numerous colleges and universities and consists of a uniquely diverse population. Therefore, the success of solidarity work in the organization largely lays on the collaboration of all the member institutions. The collaboration of the member institutions will be fostered by engaging the student affairs personnel. Consequently, the stakeholders (faculty, staff, and students) work in solidarity to promote social learning outcomes.
As students get involved in social learning programs, they are faced with the challenges of cultural diversity in the research field. The main cultural challenges are the different locations the students are exposed to as well as different people in the Campus Compact (Nieto, 2011). Most students assert that the experience in the organization is difficult, in particular, failure to understand some text broadcasted in the online media. In social learning organizations, specifically the Campus Compact, there are different projects carried out as well different students pursuing different courses in their respective schools. Therefore, due to different fields of focus as well as different projects offered the service learning, students are faced with diverse cultural challenges. Clearly, most of the challenges faced by the students are racial, ethical and social-economical differences. The best way to cope with such changes is to embrace the cultural diversity, and thus the diversity will be beneficial rather than being challenged. On the other hand, the XYZ University can infuse the pedagogy of dialogue of students with different ethnicity, race and social class in the curriculum (Checkoway, 2011). This will mitigate the cultural barriers that hinder the students from fully benefitting from the social learning programs.
The potential liabilities that might exist if the students of XYZ University join the National Campus Compact are the following. First, the students are susceptible to cognitive overload. In the Campus Compact, the students are involved in similar projects. However, students pursue different courses in their respective schools. Pumping too much information to students might result in cognitive overload. The solution to this problem is the organization classifying students in categories of their field of specialization and as well as giving information that students can process easily. Second, the geographical distance might prove to be a huge setback. Despite the Campus Compact being available in all area and states in the United States, its headquarters is located in Boston. Therefore, in the enrollment process, it might be an issue with most students, especially the students in the low social class. Although there are no recorded issues involving the Campus Compact, the main challenges that the students might encounter are the ethnic and social economic issues. The relation of the social, economic issues and ethnicity are prevalent because of the campuses involved in the organization. However, the National Campus Compact has intensified efforts to clear all the challenges by promoting equality and advocating interactions of all the students involved.
The potential cultural conflicts are ethical matters. The Campus Compact consists of students from different ethnical or religious backgrounds. When performing community services, some tasks might be against some beliefs from the students and thus a potential conflict. The only way to resolve conflict between the students and the organization is to create a student affairs department that can be used as a platform for students to air their grievances (Checkoway, 2011). On the other hand, the XYZ University can include civic learning in the core of the curriculum in order to minimize conflicts in social learning institutions.
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